How to Register
REGISTRATION IS A TWO-PART PROCESS
(Registration form and payment)
First Step: 
To begin registration for the after-school program, please go to www.thediscoveryloungease.com and click the link at the top that says “After School Registration is now Open”. 
Next, select “Registration Form Link” A form needs to be completed for each student.  
After submitting the form, you will see an onscreen message stating:
“Thanks for submitting your registration request, your data has been recorded. Please proceed to the pay link to complete the registration process and secure your place in the program. Your emailed receipt for payment serves as your confirmation” 
Second Step:
You will need to return to the DISCOVERY LOUNGE, INC website and click on the “$35.00 Registration fee Link” under plans and prices.
After submitting the payment, you will receive an email receipt. That serves as confirmation the payment was successfully collected. There is no need to email or call to confirm your space.  If you have more than one child, you will be able to choose the quantity so you have only one payment coming out at a time.
When you have completed this two-part process, your space will be solidified for the 2023-24 school year to start in August unless you fail to make the initial payment on August 4, 2023 for Any School Starting on 08/07/23 and 08/25/23 for any schools starting 08/28/2023.  Until then the August 5th payment, your $35.00 registration fee holds your spot.

*Parent Policy Handbook, Newsletter and Parent Calendar will be sent to your registration email after you register, and we add you to our official roster. Please allow a couple of weeks to get everyone added on the roster to receive the Welcome Email PRIOR to the first day of care. 







REGISTRATION FAQ’s 


How do I know if my child has a secured placing in the After School program?

You will know you have a secured spot if you are able to fill out the form (meaning we have it open to receive new submissions) and you pay the registration fee and receive an email receipt during initial registration. Once the registration closes, you will have to contact DISCOVERY LOUNGE, INC to request enrollment and we will approve based on availability. We have no preset criteria for registration, it is on a first come first serve basis. We will cap our participation at 80 this year and once we hit that number, we will open our waitlist. If you want to secure your spot, the best way to do so is go ahead and register. 

When should my first payment be made to the Afterschool Program?

Your initial payment must be made online on Friday August 25, 2023 by going to www.thediscoveryloungease.com  and selecting the level of care you need under “payment Options” If you have more than one student, you can adjust the QTY to the number you need. This keeps you from having to make multiple payments. If you have on of our flyers you can scan the QR code to get to the registration page. 

When does the recurring debit start? 

After the initial payment is made, ALL recurring payments start Friday September 1, 2023.  We charge based on being in the program and not attendance. So that means all payments are automatically taken out on every Friday for the coming week of care. 

What if my child won’t start After Care for a few weeks or in August, but I pay the registration?

We charge based on being in the program and not attendance. If you submit a registration and pay the $35.00 fee, you will need to make your first payment by 6:00pm on August 25, 2023. We will bill for each week even if you have decided to wait to send in your student. You can also not register your student and wait until you know you want them to start. If we have available spots, we will be happy to add your children to the roster. 

Do I have to register in August? 

No, you can register for care whenever you like as long as we have the space available. If you are registering after August 28th, you would need to contact  at 704-674-8331 to make sure we have spaces available. If you are approved, you would go online and submit a registration and pay both the registration and weekly fee. Your child would be able to start immediately after that. 

What happens if I miss the first payment and I still want my child to attend care?

If you do not make that initial payment by 6:00pm Friday August 4, 2023 for the charter schools with the August 7, 2023 start and Friday August 25, 2023 for the CMS start date of August 28, 2023, you will not be on the roster to start the program first day August 7, 2023 or first day August 28, 2023 and you will need to make arrangements for care for that day. If you make your payment after that date (even on the weekend) your child will be placed on the roster for Tuesday. The reason it is a Tuesday start is because we will not be processing registrations during the weekend; we will start processing the weekend payments and registration again on Monday August 7, 2023 for the charter schools and Monday September 4, 2023 for CMS and place students for Tuesday start. PLEASE DO NOT SEND YOUR CHILD TO CARE IF YOU HAVE NOT COMPLETED THE PROCESS BY 6:00pm by the Friday deadline. 
If I paid the registration fee how long will my space be held?
Registration alone does not hold your spot for an unspecified time period. If there is no action on your account, or correspondence to DISCOVERY LOUNGE, INC we will assume you have decided to not use our service. All payments are due by the Friday deadline so if we don’t see a payment associated with your account, we reserve the right to give your space to a family who needs it. 
The only exception to this is Kindergarten staggard entry.  The $35.00 will hold your spot until you are in school for a full week of school. You would pay the drop in fee for the days your student attends. Once they are in school for the full week, the payment would be due Friday prior to the week they will start by 6:00pm to be placed on the roster for Monday. PLEASE DO NOT SEND YOUR CHILD TO CARE IF YOU HAVE NOT COMPLETED THE PROCESS BY FRIDAY. 
If I don’t complete the full registration and lose my spot will I get my registration fee of $35.00 back?
No, all registration fees are nonrefundable.
When will I start receiving email and correspondences for Care? 
We will begin sending out information in July regarding schedules and detailed information. Prior to that, you will receive our welcome email that has a ton of information, and FAQ’s about the program that may answer questions prior to the start date. The welcome email will be sent out the week before school. 
How do I get my student on the bus to The Discovery Lounge? 
For charter schools there is a stop added to the bus list called The Discovery Lounge, you would need to sign up for that stop. That is on a first come first serve basis. You would need to contact the bus company Eagle Transportation to see if your child has been placed on the bus list. We will not be able to transport any students who are not listed to be on the bus. 
CMS has an alternate stop request on their website, and that is the form you would use. We are independent from CMS, so you would need to speak to the school to make sure you know the exact process to register. Please make sure your child has been placed on the bus list to get to our location, because if they are left at the school, we have no way to pick them up. Our address is 3716 W WT Harris Blvd we are located in the Fuzion Force Building. 
Do you offer free care or financial help for Care? 
No, our services are offered to families who pay the fees to participate. We have lowered our prices to make it affordable for those who need it. Unfortunately, we do not operate under grants and government funds, so there are no scholarships provided. 
Do you accept CCR or Flexible Spending Accounts?
We do not accept CCR for payments, all parents will be responsible for our asking cost. We will accept flexible spending as long as it is on a card that can be debited each Friday. If not, we are happy to assist with signing off on reimbursement paperwork.  Our only forms of payment accepted is Debit/Credit card. 
What if I have a custody agreement and we split payments?
We understand there are many situations that require payments to be made by different individuals. Because we want to focus on programming, we will not be able to manage parental payment arrangements. We will process the payment each week with the card on file and who’s card that is respectfully needs to be handled between the parents. 




 
